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� Open your web browser (internet explorer/Mozilla firefox, etc) and type http://vts.m2mbd.com in address bar. And put your user name 

and password to login. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HOW TO START? 
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DASH BOARD 

If you want to leave 

this page then press. 

If any alert receive 

then will show 

Current mileage of all 

vehicles 

Now running units 

Now stopped units 

Today running unit 

Total fleet in M2M 

Available SMS status, 

balance SMS will be 

carry forwarded in 

next month. 
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DASH BOARD- Change Driver Profile 

If you want to change or add your driver 

information then clicks this link. 

After that this box will appear then 

select your vehicle number and put or 

change your driver information’s 
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DASH BOARD- Group Alert Option 

If you want to change your group alert 

notifications options then clicks this link. 

After that this box will appear then you 

can tick one or both to get your 

notifications destinations. 
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Here, engine status:  = Engine stopped,  = Engine neutral,  = Engine on 

DASH BOARD- Vehicle State 

If you want to see you instant vehicles 

status and locations at a glance then 

clicks this link. 

After that this box will appear where 

you can see your vehicle numbers, 

engine status, time and locations. 

You can download the state as a report 

in excel or PDF format. 
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DASH BOARD- Others 

You can download this manual from 

here. 

If you have older version java based 

mobile then download the software 

from here and integrate with you 

mobile as applications to run this 

software. 

If you have Google earth software in your PC then 

you can see your all vehicle in one interface through 

Google earth after click this link. 
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PARTICULARS 

You can find your vehicle information’s, 

account information’s, Driver 

information in details. Account and 

driver information’s will be available as 

per your predefined input and vehicle 

information’s will appear from our 

server entry as per your given 

information’s before installation.   
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FIND NOW 

Click here to see your 

vehicle movement 

status 
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FIND NOW 

After click the vehicle 

number, you will see this 

information’s box in each 

movement of the vehicle 

where current date, time, 

engine status, current 

speed and locations will 

appear. Here you can see 

vehicle engine status 

through red, green and 

neutral. This box will 

update in each 

movement (30-35 sec 

interval depend on 

speed) 

Here all time vehicles, 

account, driver 

information’s will 

always appear. 

Now you are viewing 

your vehicle 

movement through 

Google map view 

You can search your 

particular vehicle 

number after entry 

from the list 

You can see you current 

travelled distance in KM 

wise 

If you have camera in your 

vehicle then click this and 

check your current picture 

as JPG from “previous view” 

options 
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FIND NOW 

Now you are viewing 

your vehicle 

movement through 

Google satellite view 

You can zoom in or 

out your map for clear 

view 
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PREVIOUS VIEW 

First select your 

vehicle from the list. 

From previous view 

menu, please click 

“track previous view” Then select time 

period to see previous 

movement graphically 

Then click this button 

to show history of 

your vehicle. 
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PREVIOUS VIEW 

By clicking this button 

a box will appear with 

vehicle info. 

You can see your 

vehicle’s previous 

movement within a 

time interval and with 

engine status in a color. 

All routes define with 

arrow sign. 

You can see your vehicle 

previous locations 

status by clicking icon 

by icon. 

You can see you’re your 

vehicle this day total 

distance traveled info in 

KM. 
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PREVIOUS VIEW- Camera Features 

If you want see your 

current picture in the 

vehicle then click 

“image Gallery” 

First select your vehicle 

from the list 

Then select your date 

parameter and click 

search button. 

Then this picture will 

appear with vehicle 

number, time 

information’s. You can 

save this picture in your 

hard disk 

You can see your all 

capture as slide show. 
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� You can see your last picture taken in “Find now” menu. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

PREVIOUS VIEW- Camera Features 
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CLOSE BY 

First click on any places 

that you want send your 

vehicle to that places 

for any reason.  

After clicking on the 

places this box will show 

the list of vehicle which 

are nearest in KM wise 

to that places with  

current engine status in 

color, so you can 

identify that the vehicle 

is occupied or no 

occupied. 

From this area list you 

can direct go to your 

selected area in map 

without manual 

searching. 
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CLOSE BY 

After clicking vehicle number in the 

box you will see this another box 

with detail info of Vehicles, Driver 

info (if you input previously), and 

current location status, that you can 

identify where your vehicle 

currently available. 
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NO GO 

First create your geo-fance area 

within a border line which you can 

shift/remove/changes instantly at 

your convenient. This area mean, if 

your vehicle move out of this line 

then you will get geo-fance break 

alert. 

Then put your geo-fance name that 

you can rectify later on of your 

predefined area. Then click “add 

geofence”. You can clear this line by 

clicking “Clear Map” if you want to 

remove your selected border line. 
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NO GO- MANAGE 

First select your vehicle. 

Then select your 

geofance name 

Then select your time 

parameter and week 

day status. Here only 

one option should 

select. If you want to 

select more day (sat 

and Sunday) then you 

need to create two 

other geofance in same 

map with different geo 

fance name (my office-

2, My office-3) 

Then click Active. 

Then click here 

After clicking 

assign geofence, 

your geo fence 

plan will appear in 

this box. You can 

inactive it by 

unlocking and 

delete this 

schedule as well. 

You can see your created geo fence map by clicking view 

option in a different box and can delete the map as well. 
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ACCOUNTING 

Select your vehicle number, then select your preferred 

date, then select header of expenses from more list, then 

put your expense amount with descriptions then click 

submit button. 
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TRIP REPORT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

REPORTS- General Reports 

First select general 

reports. 

Then select trip reports 

Select your vehicle 

number. 

Then select your date 

parameter and click 

generate. 

Then this table will 

appear with time, 

locations, speed and 

engine status of 

previous movement. 

You can download the 

report. 

In download trip 

report- select vehicle 

number, then date and 

time parameter and 

select download format 

options by clicking 

PDF/EXCEL 
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SPEED ANALYSIS GRAPH 

 

 

 

 

 

 

 

 

 

 

  

REPORTS- General Reports 

Select your vehicle 

number. 

Then select speed 

analysis graph 

Then select your date 

parameter and click 

generate. 

Then this box will 

appear. 

This box will show 

vehicle number, max 

speed gain that day, 

average speed limit in 

that day, minimum 

speed . 
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TRAVELED DISTANCE GRAPH 

 

 

 

 

 

 

 

 

 

 

 

REPORTS- General Reports 

Select your vehicle 

number. 

Then select travelled 

distance graph 

Then select your Month 

parameter and click 

generate. 

Then this box will 

appear with days wise 

distance covered in KM. 

This box will show 

vehicle number, total 

traveled distance, max 

distance, average 

distance, min distance. 

You can download the 

report. 

In download travelled 

report- select vehicle 

number, then date 

parameter and select 

download format 

options by clicking 

PDF/EXCEL 
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ALL EXPENDITURE GRAPH 

  

 

 

 

 

 

 

 

 

 

  

REPORTS- General Reports 

Select your vehicle 

number. 

Then select all 

expenditure graph 

Then select your Month 

parameter and click 

generate. 

Then this box will 

appear with days wise 

expenses info. 

This box will show pie 

chart of all expenses. 
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GEOFENCE REPORT 

 

 

 

 

 

 

 

 

 

 

  

REPORTS- General Reports 

Then select geo fence 

graph 

Then select your Month 

parameter and click 

generate. 

Then this box will appear 

with geofence break 

locations, break time 

status, email and SMS 

receive confirmations. 

You can download the 

report. 

In download geofence 

report- select vehicle 

number or all or details, 

then date and time 

parameter and select 

download format 

options by clicking 

PDF/EXCEL 

Select your vehicle 

number. 
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OVER SPEEDING REPORT 

  

 

 

 

 

 

 

 

 

 

  

REPORTS- General Reports 

Then select over 

speeding report 

Then select your date 

parameter and click 

generate. 

Then this box will appear 

with speed break 

locations, break time 

status, speed, email and 

SMS receive 

confirmations. 

Select your vehicle 

number. 

You can download the 

report. 

In download over speed 

report- select vehicle 

number or all, then 

date and time 

parameter and select 

download format 

options by clicking 

PDF/EXCEL 
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OTHERS ALERT REPORT 

 

 

 

 

 

 

 

 

 

 

  

REPORTS- General Reports 

Then select others alert 

report 

Then select your date 

parameter and click 

generate. 

Then this box will appear 

with time, alert break 

locations, alerts type, 

engine status, speed. 

Select your vehicle 

number. 

You can download the 

report. 

In download over speed 

report- select vehicle 

number or all, then 

date and time 

parameter and select 

download format 

options by clicking 

PDF/EXCEL 
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HALT REPORT 

 

 

 

 

 

 

 

 

 

 

 

REPORTS- General Reports 

Then select halt report 

Then select your date 

parameter and click 

generate. 

Then this box will appear 

with engine off and start 

status, locations and stop 

durations. 

Select your vehicle 

number. 

You can download the 

report. 
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� This report only works on some pre-requisite information basis. You have to have bulk vehicle and one depo from where all vehicle 

moves out and in.  

� You need to select your depo area parameter in google earth with a border line and address and Lat/Long measurement should there. 

After that take a print screen shot and send that picture to us for activate. 

 

 

 

 

 

 

 

 

 

 

REPORTS- Extended Trip Reports 

First select extended 

trip 
Select your report type 

from trip list 

Then select your date 

period from the list 

Then select your date 

parameter 

Then select your trip ID Then select your trip 

status 

You can see your vehicle 

movement in this MAP 
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REPORTS- VTS Installation 

First select VTS 

installation 

Select your vehicle 

number, if any search 

key then click search 

Then select your date 

parameter 
This table will show 

vehicle number, client 

name, activation date, 

and last movement date. 

REPORTS- Monitor VTS Alarm 

You can download the 

report. 

First select Monitor VTS alarm then 

another window will appear. 
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� This page or viewer will refresh automatically when new alarm will generate. 

 

 

 

 

 

 

 

  

REPORTS- Monitor VTS Alarm 

Major alarm will appear in RED color 

This button will show all alarm lists 

You can clear all data 

This table will show current 

and old alarm status. 

After clicking this icon you 

can see your vehicle 

current movement in the 

MAP 

After clicking this icon you 

can see your driver 

informations. 
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SETTINGS 

First select your vehicle 

You can change your 

vehicle speed limit by 

change to disable/enable 

and assign your speed limit 

then click change. 

Put your one email address to 

receive alert notifications.  

Put your primary mobile number to receive 

alert notifications and send request to know 

location and on/off the engine. You can put 

more 4 mobile numbers but these number 

can only send request to know locations and 

on/off the engine but cant receive alert 

notifications. 
You can change your 

password from here. 

You can change your 

individual password from here 

if you are in a corporate 

account. 
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Basic Information’s: 

� Viewing car location through mobile as well.  

� SMS operations: 

o To locate your Vehicle, go to your mobile phone SMS write option and type:  m2m<space>locate<space>DMGA297831 

o To stop your vehicle engine, go to your mobile phone SMS write option and type:  m2m<space>carstop<space>DMGA297831 

o To unblock your vehicle engine, go to mobile phone SMS write option and type:  m2m<space>caron<space>DMGA297831 

o To capture the image in your vehicle, go to mobile phone SMS write option and type:  m2m<space>snap<space>DMCHA154074  

o And send the request to 6969 number 

� 4 breaking News SMS will be generated ( Geo fence break , Exterior battery cut off alert , Over speed alert, SOS alert), Mail notifications 

will be available. (Push mail) 

� 24/7 Support with professional call center. 

� Unlimited geo-fencing. 

� We can store last 3 months reports. 

� You can see history last one month. 

CAMERACAMERACAMERACAMERA    SPECIFICATIONS:SPECIFICATIONS:SPECIFICATIONS:SPECIFICATIONS:    

� Quantity of pictures (snap taken): 200 pic’s per month/ per unit. 

� Quality of pictures: QVGA 

� Other options: Super night vision. 

� Picture resolutions: 320X240 
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Terms and Conditions:  

� Mobile support/installation is available. 

� On-site support pre-schedule basis. 

� The Vehicle tracking device is provided by M2M COMMUNICATIONS LTD will remain client property. 

� M2M Communications shall have the right to terminate or suspend or bar the provision of the “vehicle Tracker” services to the subscriber if the total 

charges (‘billed’, ‘to-be-billed’ or ‘billed’ along with ‘to-be-billed’) accumulated any time exceeds the subscriber’s credit limit. 

� The subscriber will be liable to pay the Monthly fee(s) fixed by M2M for the “Vehicle Tracker” service. 

� Subscriber should pay the monthly bill as prepaid first week of current month. 

� M2M shall have the right to delete/permanently disconnect/ retired a subscriber’s account if subscriber fails to pay the bill within the 60 days period 

of temporary suspension, beginning from the due date of payment. 

� M2M does not take the responsibility for possible disturbance or congestion encountered during data transmission of the “Vehicle Tracker” service. 

Subscriber shall keep confidentiality of all information and treat it as trade secret that is received from M2M. 

� Services are available only if your vehicle ignition is on, and your vehicle battery is charged and connected. 

� Services are available only if you are within operating range of the designated wireless network. 

� Services may be impaired by and wireless communications problems caused by atmospheric or topographical conditions, busy cells, capacity 

limitations, equipment problems, equipment maintenance, and other factors and conditions. 

� Services may be affected by (natural calamity e.g., earthquake, hurricane, floods etc.), labor strikes, civil commotion, riots or war; or any other act or 

event that is beyond reasonable control of M2M COMMUNICATIONS Ltd. 

� Services may be limited in certain situation to some geographic areas, which is otherwise generally available. M2M’s positioning system uses analog 

and/or digital cellular telephone signals. If the wireless carrier terminates or restricts analog and/or digital service, the M2M Services will not be 

available. Under this circumstance, some or all of the M2M services may be suspended or terminated without prior notice to you and without any 

liability to M2M COMMUNICATIONS. 

� M2M Communications Ltd will not be liable, if user engaged in any unauthorized, illegal, or any types of works which is against of Bangladesh laws. If 

such issue arises then only users will be sole responsible to Bangladesh government. 

� Prices/VAT/TAX may vary upon changes on current Government’s/Company policy.  
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� In the event of malfunction of any nature whatsoever of the Equipments, it shall not reconnect, repair, open, move, modify or act in any manner in 

connection to the Equipments unless expressly authorized by the M2M Communications Ltd. 

� M2M Communications Ltd with help clients in emergency situation by calling nearest local law enforcement agency but it is mentioned that M2M 

Communications Ltd will not be bound to recovery/liable of vehicle in any theft/hi-jeck/by-force incident. 

� Warranty will not covered if any unauthorized handling/electrical burn/water access/ physical damage/open the device/power shortage, etc and 

client will be bounded to pay any extra charges occur to m2m communications ltd. 

� SMS reply could be delay due to operator’s network congestions. 

� Onsite support/ installations parameter: 

o Dhaka (Metropolitan Area) 

o Chittagong (Metropolitan Area) 

o Bogura (Metropolitan Area) 

o Sylhet (Metropolitan Area) 

o Khulna (Metropolitan Area) 

o Rajshahi (Metropolitan Area) 

o Rangpur (Metropolitan Area) 

o Barisal (Metropolitan Area) 

o Others than above areas, an additional cost could be incurred for post support in others area and pre approval/schedule required from M2M 

Communications management. 

� Billing emergency number- 01833310123 

� Support emergency number- 01917778444, 01730327599 

� Sales emergency number- 01833101454, 01847066983 

� Email: Riajul.kabir@m2mbd.com, sales@m2mbd.com, info@m2mbd.com 

 


